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Dear Customer,
We hope you enjoy using your product. Thank you for choosing Fakir Hausgeräte, a leader in 
innovative technologies. Please read this user manual carefully before using the product and keep it 
for future reference.

Usage Instructions
These usage instructions are prepared to ensure that the device is used properly and safely. For your 
safety and the safety of others, please read the user manual before operating the device.

Meaning of Symbols
In this user manual, you will see the following symbols:

�WARNING!
This symbol indicates hazards that could lead to injury or death.

�CAUTION!
This symbol indicates hazards that could cause damage to your product or malfunction.

� NOTE!
Indicates important and useful information in the user manual.

Responsibility
Fakir Elektrikli Ev Aletleri San. ve Tic. A. Ş. accepts no responsibility for any damage or repairs 
made outside Fakir Authorized Service Centers or for improper use of the device resulting from non-
compliance with the instructions in this user manual.

CE Declaration of Conformity

� This device complies fully with the European Union’s 2014/30/EU Electromagnetic 
Compatibility and 2014/35/EU Low Voltage Directives. The product bears the CE mark on 

the device type label.

Intended Use
The product model is designed for home use. It is not suitable for workplace or industrial use. Any 
malfunction resulting from such use will not be covered by our authorized service.
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Unauthorized Use
In the following cases of unauthorized use, the device may be damaged or 
cause injuries:
•	 Restricted Capabilities and Supervision: This device should not be used 

by persons (including children) with limited physical, sensory, or mental 
capabilities or lack of experience and/or knowledge, unless they are 
supervised by a person responsible for their safety or given instructions 
regarding the safe use of the device. Children should be supervised to 
ensure they do not play with the device.

•	 Use with Limited Abilities: The device can be used by children aged 8 years 
and above and persons with limited physical, sensory, or mental capabilities 
or lack of experience and knowledge only if they are supervised, given 
instructions on safe use, and understand the potential hazards.

•	 Packaging Materials: Keep materials like bags included in the package 
away from children. There is a risk of suffocation!

•	 Cleaning and Maintenance: Children under 8 years should not clean or 
maintain the device unless they are supervised.

•	 Device and Cable Safety: Keep the device and its cable out of the reach 
of children under 8 years old. Children should be supervised to ensure they 
do not play with the device. Electrical devices are not toys for children. 
Therefore, use and store the device out of the reach of children. Children 
may not be aware of the dangers associated with the use of an electrical 
device. Ensure the power cord does not hang down from the device.

Safety Warnings
When using an electrical device, always follow the precautions below to 
prevent fire, electric shock, and personal injury:
•	 Read the User Manual: Carefully read the information in the user manual 

and keep it for future reference. If you give the device to a third party, be 
sure to include the manual.

•	 First Use: When you remove the product from its packaging, make sure 
all accessories and attachments are complete. If any parts are missing, 
contact your nearest Fakir Authorized Service Center. Keep the protective 
bags of the accessories and attachments away from children and infants 
to prevent the risk of suffocation.
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•	 Check the Condition of the Device: If you suspect that there is any issue 
with the device, its casing, cable, or plug, do not operate the device and 
contact the nearest Fakir Authorized Service Center.

•	 Cable and Plug Safety: Do not use the device if the power cord or plug 
is faulty or damaged. Do not use the device with an extension cord and 
ensure that the power cord does not come into contact with heat sources 
or sharp edges. When unplugging, always pull the plug itself, not the cord. 
Do not pull on the cord or lift the device by the cord.

•	 Child Safety: Never leave the machine unattended while it is plugged 
in. Do not allow children to play with the device unsupervised. Store the 
device’s power cord out of the reach of children. Electrical devices are not 
toys for children.

•	 Use of the Device: Do not use the device outdoors. Your machine may 
be adversely affected by dirt or rain. Do not immerse the machine in water 
and protect it from rain or moisture. The device operates with electrical 
power, which poses an electric shock hazard. Therefore, do not touch 
the plug with wet hands. Do not use the device to clean flammable or 
explosive materials (e.g., gasoline or alcohol), burning or smoldering 
objects (e.g., cigarettes, matches, or hot ashes).

•	 Maintenance and Cleaning: Before cleaning and maintenance, unplug 
the device and allow it to cool down.

•	 Usage Restrictions: Use the electrical device only as intended. Using 
the device contrary to the instructions may shorten its lifespan and pose 
safety risks.

Product-Specific Safety Warnings
•	 For indoor household use only. Do not use the appliance for commercial 

or industrial cleaning purposes.
•	 Do not touch the hose, spray, or steam outlet parts while the device is 

operating. High temperatures may cause burns.
•	 Do not apply steam to the same surface for an extended time in steam 

mode. This may cause warping or discoloration.
•	 Do not continue using the appliance when the dirty water tank is full. 

Empty the tank before further operation.
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•	 Only fill the clean water tank with cold tap water. Do not use descalers, 
alcohol-based solutions, perfumed liquids, or chemical cleaners.

•	 When using the steam function, avoid sensitive surfaces like polished 
wood, lacquered finishes, leather, or untreated parquet flooring.

•	 Ensure the water tank lids are tightly closed before use. Otherwise, 
leakage may occur.

•	 The cable must not come into contact with hot surfaces, and the hose and 
cable should not be overly stretched during use.

•	 Do not remove the water tanks while the device is heating or in operation. 
This may lead to burns or spills.

•	 After each use, allow the appliance to cool completely and empty the dirty 
water tank. Otherwise, hygiene risks may occur.

•	 Keep the steam outlet accessories out of the reach of children. Accidental 
spraying can cause serious burns.

•	 Only use original accessories and parts. Incompatible accessories may 
damage the device or impair functionality.

•	 After cleaning is complete, properly wind the hose and power cord for 
storage. Excessive bending or tension may shorten the cable's lifespan.

•	 Keep away from foodstuffs.
•	 Do not come into contact with the body.
•	 May cause allergies.

Carefully read the safety rules and usage instructions in this user 
manual. 

Keep this user manual for future reference.

Opening the Box
•	 Before first use, remove the device and accessories from the box and check for damage or defects. 

If the device is damaged or defective, do not use it and contact Fakir Authorized Service. 
•	 Repairs should only be performed by Fakir Authorized Service Centers. 
•	 Repairs by unauthorized persons may be harmful to the user.
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�WARNING!
Do not use a faulty or defective product.

Contents of the Box

Machine

Self cleaning
tool      

Cleaning
brush

Pin

Wide
brush

Winding
support           

Small 
brush    

Rubber
cover

Manual

Technical Information
Voltage		   : 220-240V
Frequency 	  : 50-60Hz
Power	  	  : 1650 W
Max vacuity	  : 13kPa

IP rating			    : IPX4
Clean water tank		   : 1.4 L
Dirty water tank		   : 1.0 L

� NOTE!
The values indicated on the device or in other printed documents provided with the product are 
obtained under laboratory conditions according to relevant standards. These values may change 
depending on the product’s use and environmental conditions.
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Product Parts Introduction

1.	 Clean water tank
2.	 Cleaning brush
3.	 Control display
4.	 Dirty water tank 
5.	 Host
6.	 Hose
7.	 Release  button

8.	 Confirm button
9.	 Start/stop button for spray
10.	 Voice output port
11.	 Winding support
12.	 Power  cord
13.	 Handle support
14.	 Turn ON/OFF Switch

Product Usage

Release button

Push

Click

Press in

Insert the brush to the
handle, till hear click voice

Install 2pcs winding support
and handle support

Pull up to open the lid
Max level

Remove the clean water tank and fill it with water
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After filling the water, put the 
tank back into the machine

Just plug in the
power supply

Turn on the power 
switch

ON-OFF 

Use of the Device
Step-1

Turn on

ON  OFF

Turn on the power switch

Click confirm button once to turn on 
the vacuum motor click again to turn 
off vacuum. Please wait for seconds 
till turn off the vacuum motor.

Step-2

Step-3
Click spray button once to start 
water pray, click again to stop 
spray.

� NOTE!
•	 The button light is on, indicating that it is turned on.
•	 The button light is off, indicating that it is turned off.
•	 Please do not press the handle button repeatedly in a short period of time.
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Four efficient cleaning modes for you to choose

Cleaning Mode 1
 Press the

Hot Water Mode icone                      

Cleaning Mode 3
Press the

Steam & Vacuum 
icone 

Cleaning Mode 2
Press the

Cold Water Mode icone                  

Cleaning Mode 4
Press the

High Temperature 
icone                        

Steam & Vacuum
Buhar & Vakum

Cold Water Mode
Soğuk Su Modu

Hot Water Mode
Sıcak Su Modu

High Temperature
Yüksek Sıcaklık

Cold Water 
Mode

Steam & 
Vacuum

Hot Water
Mode

High 
Temperature

Steam & Vacuum
Buhar & Vakum

Cold Water Mode
Soğuk Su Modu

Hot Water Mode
Sıcak Su Modu

High Temperature
Yüksek Sıcaklık

Steam & Vacuum
Buhar & Vakum

Cold Water Mode
Soğuk Su Modu

Hot Water Mode
Sıcak Su Modu

High Temperature
Yüksek Sıcaklık

Steam & Vacuum
Buhar & Vakum

Cold Water Mode
Soğuk Su Modu

Hot Water Mode
Sıcak Su Modu

High Temperature
Yüksek Sıcaklık

Steam & Vacuum
Buhar & Vakum

Cold Water Mode
Soğuk Su Modu

Hot Water Mode
Sıcak Su Modu

High Temperature
Yüksek Sıcaklık�WARNING!

•	 Do  not  press  handle  button  repeatedly  in  a  
short  period  of  time.

•	 It is recommended to use the  Hot clean mode 
first to clean the dirt then use the steam & 
vacuum mode to assist in achieving better 
cleaning.

� NOTE!
•	 The values declared in the markings on the product or in other printed documents supplied with 

the product are the values obtained in the laboratory according to the relevant standards. These 
values may vary according to the conditions of use and environment of the product.

•	 Before using the hot water and steam modes on surfaces like carpets or sofas, please check the 
fabric’s washing instructions and use these modes only if suitable.
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Areas of Use of the Device
Cleaning brush usage
Designed to work on various fabrics, including carpets, rugs, upholstery, car interiors, and more. 
This versatility ensures that you can effectively clean and treat stains on different surfaces without 
the need for additional cleaning products or equipment.

Cleaning brushWide brush

Carpet

Mattress

Sofa Curtain

Pet bed

Doll

Cushion
Rubber Cover
Remove the cover of the cleaning brush and replace it with a silicone cover, designed for various 
hard floors, mirrors, glass, doors and windows, etc.

Window Mirror

Hard floor

Remove cleaning brush cover Assembly 
the rubber cover
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Use of the Small Brush Attachment
The small brush attachment is designed for cleaning fabric shoes and is not recommended for 
cleaning leather shoes. It can also be used for cleaning tile joints.

Release button

Push

Click

Hard floor

Fabric Shoes

�WARNING!
Don’t use with any detergent or chemical cleaner.

Maintenance and Cleaning of the Device
Dirty Water Tank

Hold the handle remove 
the tank.

Press release buttons to 
remove the cover.

Clean the dirty tank. Assembly Complete.
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� NOTE!
•	 To maintain product performance, please clean the dirty tank regularly. If there is too much dirty 

water in the tank, the suction of the machine may be weakened.
•	 If it is not used for a long time, please clean the dirty tank in time, otherwise it will produce odor.
•	 If the dirty tank is full, please clean the tan k in time, otherwise the machine will not work 

properly.

� NOTE!
•	 For the safety and long-term use of the device, the dirty water tank must not be reattached 

to the device before it is completely dry.
•	 If the dirty water tank is attached before it is fully dry, water may come into contact with the 

electrical connection points, which can cause electrical or mechanical malfunctions.
•	 After cleaning, the inside and outside surfaces of the tank, especially the areas that may 

touch the device’s electrical connection points, should be carefully wiped with a soft cloth 
or left to dry for a few hours without direct sunlight exposure.

•	 The tank should only be reattached once it is completely dry.
•	 Except for cleaning the dirty water tank, water or moisture should not come into contact 

with the electrical connection points of the device.

Self-Cleaning Mode

Remove the
brush

Install the self cleaning tool to the handle, turn 
on the machine to effectively self-clean the 
water suction pipe.

�WARNING!
Before performing any maintenance procedures, the plug must be unplugged.



31

Spot Cleaner PR 5020

EN

Cleaning Brush 
•	 When the cleaning brush is clogged, please remove the transparent cover, and then use chopsticks 

or other tools to clean the brush inside.
•	 When the cleaning brush is entangled with hair, please clean the hair and dirt from the brush.
 

Clean and wash any accumulated dirt 
and hair after use.

Clean the brush inside

When the spray or water is too little 
or cannot be sprayed. Please use the 
needle to clear the water outlet.

Handle part
When the handle inlet is clogged, please use chopsticks or other tools to 
clean the handle inlet.

�WARNING!
Before performing any maintenance procedures, the plug must be 
unplugged.

Device Storage
•	 If you do not plan to use the appliance for a long while, store it in a cool and dry place. 
•	 Ensure that the appliance is unplugged and its parts are completely dry. 
•	 Ensure that the appliance is kept out of reach of children.

Recycling
When your product reaches the end of its life, follow these steps for proper recycling:
•	 Cut the device’s cable to make it unusable.
•	 Dispose of the device in designated waste bins for such devices according to the applicable laws 

in your country.
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•	 Electrical waste should not be disposed of with household waste.
•	 Throw the device into bins designated for electrical waste.
•	 The device’s packaging is made from recyclable materials.
•	 Dispose of packaging materials in appropriate recycling bins.
•	 The device complies with the 2
•	 The device complies with the WEEE (Waste Electrical and Electronic Equipment) Directive.

♻

� NOTE!
•	 Check if you can fix the problem or defect yourself before calling customer service. For this, please 

refer to the “Troubleshooting” section. If you cannot resolve the issue or defect, call customer service. 
•	 Before calling, please have the model name and product serial number ready. You can find this 

information on the product’s type label.
Help Hotline: (+90 212) 444 0 241

Troubleshooting
Your device has undergone quality control to avoid any defects. However, if the device does not work for 
any reason, please try the solutions listed in the following table before contacting Fakir Authorized Service.

Problem Possible Cause Solution

No working after 
turning on

The plug is not well plugged. Turn it off,plug in well,turn on again. 
The cord is damaged. Contact the service agent.

Temperature is too high. Suggest to use the machine between 0℃-
50℃ ambient temperature.

No water comes out 
or little water comes 
out after pressing the 
spray button

Spray water mouth is blocked. Clean the mouth with pin.
Clean water tank without water Fill the water to the tank. 
Internal water tube is clogged or 
broken. Contact the service agent.

No suction or weak 
suction power

Dirt blocking the suction port Clean the dirt
The dirty water tank is full. Clean the dirty water tank timely 

The hose is not in good status Check to make sure hose is in
well status.

Abnormal noise
Suction port is blocked or large 
garbage is sucked in. Clean the dirt or garbage. 

The vacuum motor is broken. Contact the service agent.

Shipping
To prevent damage to the device, follow these steps to transport your device safely:
•	 Transport the device in its original packaging.
•	 If the original packaging is not available, use a suitable and soft packaging that protects the device.


